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The Open University 
• We believe that education should be ‘open’ to anyone, 
anytime, any place  

Largest university in the UK 
• Over 174,000 registered students 
• 7,000 tutors 
• 43% part-time undergraduate students in the UK 

Wide range of courses 
• 146 postgraduate courses 
• 473 undergraduate courses 
• 35,000 academic awards annually 
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VLE usage  
• 180k active users (students/staff) every year 

• Around 450 live module websites 
• Over 2 million transactions per day, including: 

• 40,000 unique users per day 
• 170,000 forum views per day  
• 3000+ online tuition events per month 
• 700,000 quiz attempts per year 

Busiest day in the last 12 months 
• Mon 8th Oct 2018, 51,909 unique students



Why have an app? 
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Current offering for accessing study materials 

• Module (course) websites 
• Mobile responsive 

• Downloaded materials / Alternative 
Formats 

• OU Anywhere app 
• Books
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Source: https://www.emarketer.com/Chart/Average-Time-Spent-per-Day-with-Mobile-Internet-Among-US-Smartphone-Tablet-Users-In-App-vs-Mobile-Web-2011-2017-
hrsmins/177933 
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• User experience 

• Push notifications 

• Phone friendly features 

• Fast to access and use 

• Can access it without an internet 
connection  

• Don’t have to use a search engine

App likes

App dislikes
• Takes up storage on 

device 

• Apps don’t have all the 
content needed



User Research 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Research to date 

• Feedback through module websites – March 2018 

• Feedback and reviews for OU Anywhere and Student Home 

– March 2018 

• Persona Focus Groups – March 2018 

• 10 in-depth User Interviews on student VLE usage and 

mobile device behaviours – May 2018 

• Student workshop – July 2018 

• OU Student Association workshop – October 2018 

• Tutor workshop – November 2018
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Current study issues described by students  

• Busy 
• Dislike working on computers for too long 
• Like having the option of a book / printed materials 
• Not always easy to get to information on the go 
• Too much information 
• Hard to plan and organise time 
• Dedicated study periods and forget they’re students in-between 
• Don’t always study at home 
• Feel isolated
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Student requirements

• Access to learning content 
• Downloading content 
• Tracking course progress 
• Watching videos 
• Listening to content 
• Planning and calendar access 
• Forums 
• Notifications (& 

management) 
• Assessment results

• Accessibility options 

• Note taking and annotation 

• Instant messaging 
• Assessment submission 
• Bookmarking 

• Integration of library tools 

• Mobile tutorial experience 
• Quick access to Tutor 

• Biometric sign in 

• Offline functionality 

High Priorities Requirements to 
research
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In progress 
• Study planner 
• Learning content 
• Downloads

Potential future developments 
• Forums 
• Notifications 
• Calendar 
• Bookmarks 
• Instant messaging 
• Text-to-speech / audio book 
• Quiz

Development priorities



The app
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Next Steps
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User testing 
• OU Students 
• Potential students 

Expert testing

User testing 
• OU Students 
• Potential students 

Staff testing

Estimated launch date 
• 20 courses 
• Continuous feedback

Rollout planning

Unbranded BETA 
v1.0 

January 2019

Branded BETA v2.0 
June 2019

(Soft) Launch v2.1 
September 2019

Technical rollout, live field testing Live monitoring and feedback

Communications, guidance and support



Thank you.

#MOOTIEUK19 #OU50


