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The power of
User eXperience design

David Broomfield, Hampshire Fire and Rescue Service







Who is the audience
What to research
How to research

Research




A solution has to have a problem




Prototype




Who is building it
Tell them everything




Does it work




Validate

Research Prototype
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Users are taking 4 seconds less to get to content

Over a year this creates a time saving of 1 I y
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“Before it was a pain in the
arse, now it's right easy.”
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David Broomfield
david.broomfield@hantsfire.gov.uk
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