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Y ScOPTbox QuickLinks~  ScOPT Website & Login

Updates on ScOPT website B ScOPThox & PE Spaces

A curated collection of Hosted spaces for practice educators
and communities of practice. Go there

now... or request your own space.

Newly Qualified Social Workers’ Conference — University N N .
of Strathclyde 31 May practice learning materials.

: Go there now...
The Postgraduate Certificate in Applied Professional

Studies (Social Work Practice Education) at the...

ScOPT Learning Event &mp; AGM 26 February 2019 -
Report

ScOPT Learning Event Report

ScOPT AGM &amp; LEARNING EVENT Tuesday 26
February, Dundee

© Welcome to ScOPTbox: Practice Learning Library ScOPTbox Tags

Assessing Learners
Facilitating Learning Law
Leadership Placement
Journey Practice and
Theory Reflection
Relationships Research and

"Practice learning is at the heart of developing a competent, confident social work profession,
able to deal with an increasingly complex and changing world...”

Confidence in Practice Learning Evaluation Social Work Role
Scottish Government, 2004 Supervision Values
Writing
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able to deal with an increasingly complex and changing world..."

Confidence in Practice Learning
Scottish Government, 2004

Hello!

ScOPThox contains resources to support social work practice learning, and also provides individual spaces to be
used by practice educators in supporting their students.

Anyone working in social work education and practice learning in Scotland can use ScOPTbox to set up sites to
support learning, communication and collaboration.

We have a vision that this site will evolve in three ways:

1. a collection of practice learning materials, contributed by members and colleagues with an interest in practice
learning. Read more...

2. a gateway to practice learning materials, in Scotland, across the UK, and internationally;

3. hosted spaces for practice educators who wish to engage with students online, or provide secure access to
resources for their students. Anyone can request a hosted space - you will have full administration access to
your part(s) of the site.

2% e-volve

verb: develop gradually, especially from a simple to a more complex form.

This site is a work in progress. It is, and is meant to be, continually evolving. It will become more valuable as more and
more people start using it and sharing resources.

O About the site

AAT-" FENTAY] Al £ {H 1 H losf 1 1} AVH"Y 11 H C H A W1 I W T

ineory necliiecvLuvil
Relationships Research and
Evaluation Social Work Role
Supervision Values
Writing

Round up of social work news,
and articles from relevant journals

Follow us on Twitter
Join in the conversation!
Follow us @Sc_OPT

#ScOPTbox

Tweets by @sc_opT

W, ScOPT i3
104
Newly Qualified Social Workers'
Conference — University of Strathclyde
31 May scopt.co.uk/archives/5223

@Sc_OPT
#ScOPTbox
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8 ScOPTbox QuickLinks ~  ScOPT Website & Guest user ~

Home / Web Spaces / ScOPTbox Resources

Hello!

Welcome to ScOPTbox Practice
Learning Library

W ScOPThox Tags: B What's New

The bigger the word, the more resources there are! Click here for a full list of

recently added resources.

Assessing Learners Facilitating Learning Law

Leadership Placement Journey Practice and Theory
Reflection Relationships Research and Evaluation
Social Work Role  Supervision Values Writing

This site is a work in progress. It is,
and is meant to be, continually
evolving.

@ Read more about ScOPThox

W What's new...

View list View single Search

Click to show/hid ARCH criteria

14151617 18... 21 (Nex ‘> SCOPTbOX TagS:

Page:123456789101

Lk The bigger the word, the more resources there are!

Click on a link to see the full record

Assessing Learners Facilitating Learning Law
Leadership Placement Journey Practice and Theory
Reflection Relationships Research and Evaluation
Social Work Role  Supervision Values Writing

'She didn't seem like a social worker”: Practice Ja
Educators’ experiences and perceptions of Rq
assessing failing social work students on placement D3

12 Hints for imnroving communication [N
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8 ScOPTbox QuickLinks ~  ScOPT Website & Guest user ~

Home / Web Spaces / ScOPTbox Resources

W ScOPThox Tags: I What's New Hello!

Welcome to ScOPThox Practice

The bigger the word, the more resources there are! Click here for a full list of Learning Library

recently added resources.
Assessing Learners Facilitating Learning Law This site is a work in progress. It is

Leadership Placement Journey Practice and Theory and is meant to be, continually
Reflection Relationships Research and Evaluation evolving.
Social Work Role  Supervision Values Writing

@ Read more about ScOPThox

View list ~ Viewsingle  Search W What's new...

W What's in ScOPThox

Found 56 resources (Show all resources)) Q Advanced Search

™ RSS Feed

Page: 123456 (Next)

Title Author(s) Tags Type Accessibi Ilty
Click on a link to see the full record Click on a name to see Click on a link to see other Click on a link to see other
what else they have records with the same ta records of the same type
. y g yp A A+ B
written
A &
A reflection on crisis: Student Victoria Malone Practice and Theory Case Study
writing example (2010) Reflection Launch ATbar (always?)

www.scopt.co.uk e

#ScOPTbox
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¢ Need more search options? Try the advanced search

A- A+ ¥
PRINT AllA]lA
Launch ATbar (always?)

12 Hints for improving communication
| My box

Sorry, guests cannot add resources
to 'My box'.

This resource has potential applicability to communicating with quite a wide range of service users and carers.

Alison Minshall, who recommended it, said,

If you're a member of ScOPT, you
can log in here with your ScCOPT
username and password.

'I have also found that it can be useful to use this aid along with the VAK (Visual, Auditory, Kinaesthetic)
model, to look at ways of improving communication where a service user has difficulty with the usual spoken
model of assessment and engagement. How many times in social work are we guilty of just asking another

question when the service user doesn't respond immediately?’
If you're not a member, there is

information about free

Good Morning Project Ltd and the North Dementia Forum
membership on that page too.

& Author(s): Nicky Thomson

) Year of Publication: 2009
®»T i E Kk . | -S
ype: ramewor| \A \\\E\N .
VO\\\“O\'

W Tags: Relationships ?

W Keywords: Communication, Dementia .
Round up of social work news,

and articles from relevant journals

@& Specific Service User Older People
Group/s: All

@Sc_OPT
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»

Tags:

Keywords:

Specific Service User
Group/s:

Download as File:
or Link to Resource:

Recommended by:

You might also be interested

in:

Notes:

My Box:

Link to this page:

Share this resource:

Cite this page:

Relationships

Communication, Dementia

Older People

All

12 Hints for Communicating.pdf

Alison Minshall

Add to my box

If you are logged in, clicking on this link will add/remove this resource to/from your
personalised ScOPTbox - see the third box down on the right.

https://practicelearning.info/mod/data/view.php?d=4&rid=136

f Lin

Thomson, N. (2009) 12 Hints for improving communication. ScOPTbox
Practice Learning Library. [Online]. Available from:

https://practicelearning.info/mod/data/view.php?d=4&rid=136 [Accessed: 15

R~

=

Round up of social work news,
and articles from relevant journals

Follow us on Twitter

Join in the conversation!
Follow us @Sc_OPT

#ScOPThox

Tweets by @sc_opT

. ScOPT XX

tef

Newly Qualified Social Workers’
Conference — University of Strathclyde
31 May scopt.co.uk/archives/5223

Newly Qualified Soci...
Calling all final year S...

=

X David Mckendrick
5 )

Hi @LearningWest @ScotsSW
@SACC_Campaign have a look at this
and RT it please eventbrite.co.uk/e/social-
work-_

www.scopt.co.uk

@Sc_OPT

#ScOPTbox




The bigger the word, the more resources there are! Click here for a full list of

recently added resources.
Assessing Learners Facilitating Learning Law

Leadership Placement Journey Practice and Theory
Reflection Relationships Research and Evaluation
Social Work Role  Supervision Values Writing

View list View single Search Add entry Export Templates Fields Presets

Click to show/hide SEARCH criteria

Page: 1234567891011 121314151617 18.... 22 (Next)

Title Author(s) Tags Type
Click on a link to see the full record Click on a name Click on a link to Click on a link to
to see what else see other records see other records
they have written with the same tag of the same type
'She didn't seem like a social worker": Practice Jason Schaub, Assessing Reading
Educators’ experiences and perceptions of Roger Learners
assessing failing social work students on placement  Dalrymple
(2011)
12 Hints for improving communication Nicky Relationships Framework
Thomson
(2009)
23 digital capabilities to support practice and Scottish Facilitating Activity
learning in social services Social Learning Website
Services
Council
(2017)

Welcome to ScOPThox Practice
Learning Library

This site is a work in progress. It is,
and is meant to be, continually
evolving.

@ Read more about ScOPTbox
W What's new...

W What's in ScOPTbhox

Q Advanced Search

N RSS Feed

Accessibility

A- A+|
Y -

Launch AThar (always?)

M My box

* Critical Reflectiond¢

* Conscious and Unconscious
CompetenceC
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% Link to this page: https://practicelearning.info/mod/data/view.php?d=4&rid=136
% Share this resource:

[@ cite this page: Thomson, N. (2009) 12 Hints for improving communication. ScOPTbox
Practice Learning Library. [Online]. Available from:
https://practicelearning.info/mod/data/view.php?d=4&rid=136 [Accessed: 15
April 2019].

The resources listed on ScCOPTbox are licensed under a Creative Commons Attribution-NonCommercial-ShareAlike
4.0 International License unless specifically stated otherwise.

ScOPT believes that this information has been contributed in good faith for the purposes of supporting practice
education. If you are of the opinion that this resource: is an infringement of your intellectual property rights; or is

an infringement of your moral rights; or is offensive or unacceptable in some other way; please read our Take
Down Policy and contact us.

e'd welcome any feedback about how you have used this resource...

Comments (0)

b

[ David Mckendrick
‘%

Hi @LearningWest @ScotsSW
@SACC_Campaign have a look at this
and RT it please eventbrite.co.uk/e/social-
work-

Embed View on Twitter

We Issue

Open
Educational
Resources
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Y ScOPTbox QuickLinks ~  ScOPT Website

Home / My courses / ScOPTbox Resources / Add entry

ScOPThox

W ScOPThox Tags:

The bigger the word, the more resources there are!

Assessing Learners Facilitating Learning Law
Leadership Placement Journey Practice and Theory
Reflection Relationships Research and Evaluation
Social Work Role  Supervision Values Writing

View list View single Search Add entry Export
New entry

Title:

Description:

B What's New

Click here for a full list of

recently added resources.

Templates Fields Presets

Open “https:/fpracticelearning.info/mod/data/view.php?f_61%5B%5D=Research%20and%20Evaluation&d=4&advanced=1" in a new tab behind the current one

& Jon Bolton ~

Accessibility

A- At \3\
A

Launch AThar (always?)

My box

* Critical Reflection
* Conscious and Unconscious
Competence

My box

Sorry, guests cannot add resources
to 'My box'.

If you're a member of ScOPT, you
can log in here with your ScOPT
username and password.

If you're not a member, there is
information about free
membership on that page too.

www.scopt.co.uk

@Sc_OPT
#ScOPTbox
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can log in here with your ScOPT
username and password.

If you're not a member, there is
information about free
membership on that page too.

HTML format %

Author(s): Hello Jon!

Separate authors with commas
Welcome to ScOPThox Practice
Learning Library

Author(s) for Citation Links:

Only displayed for citation - use This site is a work in progress. It is,
surname, initial. Separate and is meant to be, continually
authors with commas evolving.

Year of Publication: € Read more about ScOPTbox

or type No date W What's new...
Type: W What's in ScOPTbox
Activity
Q, Advanced Search
Audio-Visual
™ RSS Feed
Blog
Book
Case Study | H c
\ N‘E\\\] 2

nouP
aOUY
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W ScOPTbox Tags:

The bigger the word, the more resources there are!

Assessing Learners Facilitating Learning Law
Leadership ) Practice and Theory

Reflecti 0 Relationships esearch and Evaluation

Social Work Values  Writing

Vi list View single Search

Click to show/hide SEARCH criteria

Found 8 resources (Show all re

Title Author(s) Type

Click on a link to see the full Click on a name to see a link to see other Click on a link to see other
record what else they have written

12 Hints for improving Nicky Thomson Relationships Framework
communication (2009)

Communication Skills in Fiona Stansfield Reflection Activity

Social Work (No date) Relationships Framework
Courageous conversations Jo Finch Assessing Learners Reading

that make a difference! (2017) Supervision

loroon and Acronaas Doctor [ ttick C H Eocilitating | oo Woboit

I What's New

Click here for a full list of
recently added resources.

records of the same type

Hello!

Welcome to ScOPThox Practice
Learning Library

This site is a work in progress. It is,
and is meant to be, continually
evolving.

©® Read more about ScOPTbox

W What's new..

W What's in ScOPThox

Q, Advanced Search

N RSS Feed

Accessibility

A- A+

>

A A

Launch ATbar (always?)

My box

Sorry, guests cannot add resources

www.scopt.co.uk

@Sc_OPT
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8 ScOPTbox QuickLinks ~  ScOPT Website & Guest user ~

Home / ScOPTbox / What's New in ScOPTbox

Accessibility

& New in ScOPTbox... W Tags
. S A- A+ (¥
How do you enable students to develop Assgssmg Learners Facilitating =
professional judgement skills on placement? Learning Law Leadership Placement A A
NHS Education for Scotland bereavement films Journey _Practlce and Theory (@l o
Reflection Relationships Research Launch ATbar always?)

for professionals

and Evaluation Social Work Role
Supervision Values Writing

Report with Impact

What Works Practice Learning Circle SCOPTbOX Tags

Practice Teaching - the benefit for teams
Assessing Learners

How social workers reflect in action and when Keywords - .
Facilitating Learning Law

and why they don't: the possibilities and limits
to reflective practice in social work Advocacy Analysis Anti-Discriminatory Leadership Placement

) : : Practice Anti-Oppressive Practice Journey Practice and
Pain fand pleasure: ideas for n'_wanaqm.g the Theo Reflection
ongoing challenge of supporting social work Assessment  Attachment  Australia ry )
students with critical reflection Bereavement Budgets CIA CLF Capability Relationships Research and
Care Homes Child Care Child Protection Evaluation Social Work Role
Coaching Colleague Communication Supervision Values
Rolfe's Reflective Framework Competence Consultation Continuous Learning Writing
Framework Crisis Intervention  Critical
Analysis Critical Incident Analysis  Critical

L o S R L A Reflection  Critical Thinking cuural
Protection frontline and middle managers

Exploring power and privilege linked to identity

Talking and Listening to Children

Competence Decision-Making Dementia

Train the Trainers' Toolkit Direct Payments  Discrimination  Diversity -
The Practice Pyramid: A model for integrating Emotional Intelligence  Empathy "\‘ NE\N S\P
Nhehiaadd . . . _ S . o\
Open *hitps:Miaaicelearning info/mod/datajview.php?f_ B1%5B%5D=Leadershipid & new tab behind the current one ¢ ENgland  Equality pout

@Sc_OPT

www.scopt.co.uk .




SEPT

datafield tag mod_poster
datafield linkedcheckbox RSS feeds
block databasetags

filter _databasetagcloud

block databasebookmarks
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SEPT

Tagging in Moodle Moodle 3.3
* User interests * Forum posts
« Courses * Glossary entries
» Activities and Resources « Book chapters
* Quiz questions « Wikl pages
* Blog posts
Moodle 3.4

« Database entries

www.scopt.co.uk oo




SEPT

Improvements:
* Filters cannot be applied in database entries - MDL-58680
 Filter to hide content for certain roles - MDL-17223

« Make Search criteria collapsible - MDL-65350

@Sc_OPT

www.scopt.co.uk .
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9 ScOPTbox QuickLinks ~  ScOPT Website

Home / ScOPTbox / Round Up

Journal Articles

=\ Social Work Education, The
International Journal

Diversity, dialogue, and identity in designing
globally relevant social work education

Meeting the challenge of human-induced
climate change: reshaping social work
education

What do we know the experiences and
outcomes of anti-racist social work education?
An empirical case study evidencing contested
engagement and transformative learning

Talking about emotion: how are conversations
about emotion enabled in the context of social
work practice education?

Racial microaggressions and black social work
students: a call to social work educators for
proactive models informed by social justice

Source site

\ Journal of Social Work

News and Updates

Practice Education News from

Community Care

Assessing newly-qualified social workers: top
tips
49% of ASYE social workers promised a

protected caseload don't have one, survey
finds

£3.1 million contract to train 700 social work
practice supervisors awarded

Tools to help students with reflective practice
and using theory

Top tips for practice educators on assessment,

supervision and anti-oppressive practice

ScOPT Updates

Newly Qualified Social Workers' Conference —
University of Strathclyde 31 May

The Postgraduate Certificate in Applied
Professional Studies (Social Work Practice

& Guest user ~

News from around
tinternet...

We're aggregating social work
news and articles from relevant
journals and websites into one
convenient place - here - so that
you can catch up on the latest
news items in the profession.

Just click on the link to view the
full article.

So... grab a coffee, have a seat, and
browse...

If you have a news source that
you'd like to see here, just let
us know and we'll consider
adding it.

WWW.Scopt.co.u

@Sc_OPT
#ScOPTbox
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